NIH Help Desk Distinct User Report "l ‘ I I
y

For the period: Sunday, March 01, 2009 12:00:00 AM to Tuesday, March 31, 2009 Center for Information Technology
11:59:59 PM Snapshot Date: 4/1/2009 6:42:04 AM
Anonymous 0.01 %
Distinct Users By IC
BCRS 0.33 %
BHPR 0.50 %
CBER 0.11 %
cc 1.86 %
CDER 0.32 %
CDRH 0.09 %
CFSAN 0.03 %
cIT 3.50 %
cQ 0.02 %
CSR 1.29%
CWM 0.05 %
FDA-OC 0.14 %
FIC 0.32 %
HHS 2.46 %
HRSA-OC 0.03 %
HSB 0.20 %
NCCAM 0.53 %
NCI 18.90 %
NCMHD 0.16 %
NCRR 0.78 %
NCTR 0.02 %
NEI 1.80 %
NHGRI 2.65 %
NHLBI 5.11 %
NIA 1.83%
NIAAA 0.80 %
NIAID 3.95 %
NIAMS 1.62 %
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For the period: Sunday, March 01, 2009 12:00:00 AM to Tuesday, March 31, 2009 Center for Informatlon Technology
11:59:59 PM Snapshot Date: 4/1/2009 6:42:04 AM
NIBIB 0.42 %
NICHD 2.62 %
NIDA 2.32 %
NIDCD 0.94 %
NIDCR 1.08 %
NIDDK 1.38 %
NIEHS 1.02 %
NIGMS 0.84 %
NIMH 4.08 %
NINDS 2.31%
NINR 0.35 %
NLM 1.03 %
oD 17.67 %
OEOCR 0.01 %
OFAM 0.50 %
OFM 0.17 %
OHIT 0.02 %
oM 0.02 %
oM 0.06 %
OPE 0.03 %
ORA 0.49 %
oT 0.01 %
Other 13.61 %
Region 0.11 %
VA 0.01 %
Total: 100.00 %
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For the period: Sunday, March 01, 2009 12:00:00 AM to Tuesday, March 31, 2009 Center for Information Technology
11:59:59 PM Snapshot Date: 4/1/2009 6:42:04 AM
IC Distinct Users Census Count Percent Usage
Anonymous 1
BCRS 44
BHPR 66
CBER 15
cc 247 2591 9.53 %
CDER 43
CDRH 12
CFSAN 4
cIT 466 918 50.76 %
cQ 3
CSR 172 406 42.36 %
CVM 7
FDA-OC 18
FIC 42 77 54.55 %
HHS 327
HRSA-OC 4
HSB 27
NCCAM 70 121 57.85 %
NCI 2513 5267 4771 %
NCMHD 21 29 72.41 %
NCRR 104 142 73.24 %
NCTR 2
NEI 239 510 46.86 %
NHGRI 353 498 70.88 %
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For the period: Sunday, March 01, 2009 12:00:00 AM to Tuesday, March 31, 2009 Center for Information Technology
11:59:59 PM Snapshot Date: 4/1/2009 6:42:04 AM
NHLBI 679 1298 52.31 %
NIA 243 818 29.71 %
NIAAA 107 366 29.23 %
NIAID 525 2799 18.76 %
NIAMS 215 435 49.43 %
NIBIB 56 65 86.15 %
NICHD 348 1294 26.89 %
NIDA 308 734 41.96 %
NIDCD 125 281 44.48 %
NIDCR 144 496 29.03 %
NIDDK 184 1074 17.13 %
NIEHS 135 1465 9.22 %
NIGMS 112 211 53.08 %
NIMH 543 1321 41.11%
NINDS 307 1017 30.19 %
NINR 47 63 74.60 %
NLM 137 1353 10.13 %
oD 2350 3488 67.37 %
OEOCR 1
OFAM 66
OFM 23

Page 4 of 5



NIH Help Desk Distinct User Report "l ‘ I I
y

For the period: Sunday, March 01, 2009 12:00:00 AM to Tuesday, March 31, 2009 Center for Information Technology
Snapshot Date: 4/1/2009 6:42:04 AM

11:59:59 PM
OHIT 2
OIM 2
oM 8
OPE 4
ORA 65
oT 1
Other 1809
Region 14
VA 1
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